
Case Study 

Raising standards, maximising safety,  
maximising productivity.  

CASE STUDY:   Miller Plant  
 
SECTOR:   Construction  
 
TRAINING/SERVICE:  
 
 
THE NEED  

 

The client had a number of operators at different levels 

and were seeking a training and testing solution to bring 

all operators in line and maintained as fully qualified 

CPCS Competent Operators.   

 
OUR APPROACH  
 

We devised a training/testing programme and worked 

with the client for their operators  to gain their  

qualifications from start to finish.  The programme ena-

bles us to train all new operators to reach and attain the same levels of competency as well as supporting 

existing operators to maintain full qualification through the renewals process.  

 
 
CUSTOMER BENEFITS 
 
Establishing a set programme with one accredited training provider has allowed us to set and maintain a 

consistently high operator standard throughout the business.  The training provision ensures we retain a fully 

operational and certified plant hire division with trained and competent operators who can deliver our projects 

safely and efficiently.   

 
 

Why we continue to choose Bon-Accord Training? 
 
“They provide a first class service which allows us to maintain a fully operational and certified plant hire divi-

sion in our company, with the majority of our plant operators CPCS Competent Operators.  

 

The staff and instructors are very attentive and knowledgeable which ensures that all our plant operators are 

fully aware of what is required of them to become a CPCS Trained Operator / Competent Operator. 

We choose to work with Bon Accord Training as they are a friendly, local, family run business; just like our-

selves.  We have worked with Bon Accord Training for over 10 years and we will continue to do so in the  

future.    

Donna Miller – Miller Plant Ltd  

 
To discuss your requirements in more detail please contact  
our dedicated team on 01358 723495 or email info@bonaccordtraining.co.uk 


